
To use Hoopla on your Apple device, download the Hoopla Digital app 
from the Apple App store. 

 
If you already have a Hoopla account, enter your email address and 
password, and then tap the Log In button. If you don’t, tap “Don’t 
have an account? Sign Up” to create one. 

 
When creating an account, Hoopla will want to use the GPS on your 
device to find your library. Tap Settings to allow this, or tap Cancel to 
continue. 



 
For the next step, tap or search for your library name. 

 
Enter your library card and PIN, and then tap Next. 



 
With your library information entered, enter and confirm your email 
address and a password. Then tap Next. 

 
Your account is now created. Tap the Continue button to move on to 
the app. 



 
The first thing you will see is the My Hoopla tab. Here you will see the 
number of borrowed and recently returned titles. To see the app 
settings, tap the Gear icon. 



 
Here you can tap the Kids Mode slider to turn on or off a kid-friendly 
version of the app. You can also review your recommendations, 
personal, library, and notification settings. Tap Back to return to the 
main page and then tap the Video, Music, or Book tab. 

 



Hoopla presents titles in three different tabs—recommended, featured, 
and popular. Tap a tab to see different titles. If you don’t like the 
suggested titles in the Recommended tab, scroll to the bottom of the 
page and tap Edit your Recommendation Settings.  

 
Tap the genres that interest you and Hoopla will automatically save 
your settings. Tap Back to continue browsing. 



 
On the information page for a title, you can tap the Favorite button to 
save the title for later or tap the Borrow button to view the title 
immediately. 



 
If you choose to favorite a title and want to find it again, tap the My 
Hoopla tab and tap the heart icon. 



 
If you chose to borrow the title, the Borrow button will change to “Play” 
for videos, audiobooks, and music or “Read” for ebooks and comics. 
Tap the “Play” or “Read” button to start enjoying your new title. If you 
borrowed a title using your computer, the “Play/Read” button will say 
“Download.” Tap the “Download” button to save the title to your 
device. 



 
Once the download completes, the button will change to the 
“Play/Read” button. 



 
To see a full list of what you have borrowed, tap the My Hoopla tab. If 
you are coming back to a title you have already opened, tap the 
“Resume” bar in the bottom of the title’s picture to continue it. 



 
And, with that, you’re ready to enjoy Hoopla. 


